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Health plan: Compare features, 
costs; port if you find better deal

KARTHIK JEROME & BINDISHA SARANG 
 

Health insurance premiums are on 
their way up. A survey of 11,000 
owners of personal health insurance 
policies by LocalCircles found that 52 
per cent had witnessed an over 25 per 
cent increase in their renewal pre-
miums in the past 12 months. 

An index (based on the average pre-
miums of India’s top five health insur-
ance providers) compiled by insurance 
distribution platform PolicyX shows 
that premium rates for new policies 
rose 5.54 per cent year-on-year (Y-oY) 
in the first quarter of 2024. 

High medical inflation 

One major reason for escalating pre-
miums is medical inflation, which has 
averaged between 12 and 15 per cent 
per annum in recent years, and result-
ed in larger-sized claims. “It is driven 
by advancements in medical technol-
ogy and improved healthcare facil-
ities, which have resulted in higher 
treatment costs,” says Rakesh Jain, 
chief executive officer, Reliance 
General Insurance. Sophisticated 
procedures, which are lifesaving, also, 
at times, push up costs. 

Manish Dodeja, head-claims and 
underwriting, Care Health Insurance, 
attributes rising hospital 
rates to increasing costs of 
drugs, implants, and other 
inputs. 

The increased incidence 
of lifestyle and other dis-
eases (some linked to envi-
ronmental degradation) is 
also leading to higher 
claims. 

“India is the diabetes 
capital of the world. The 
incidence of hypertension, 
heart ailments, and cancer 
is also going up,” says Shilpa Arora, 
co-founder, Insurance Samadhan. 

Both during the Covid-19 pan-
demic and in its aftermath, the 
number of hospitalisations surged, 
leading to an unprecedented increase 
in number of claims. This put pres-
sure on insurance providers. 

“Insurers in India faced 
elevated costs attributable 
to the heightened 
frequency and quantum of 
claims,” says Ajay Pruthi, 
founder, PLNR. 

Low insurance penetra-
tion is another factor. “If 
penetration were to 
increase, costs could be 
spread over a larger cus-
tomer base,” says Arora. 

The 18 per cent goods 
and services tax (GST) also drives pre-
miums up. 

Vishal Dhawan, board member, 
the Association of Registered 
Investment Advisors (ARIA), points 
out that premiums of individual pol-
icies go into subsidising the pre-
miums of group covers. 

Lifestyle inflation 

Several individual-related factors also 
drive premiums up. One is the age 
band. “When an individual moves 
from one age band to another, his 
insurance premium rises, even 
though the policy’s premium rates 
may not have increased,” says Dodeja. 

Lifestyle inflation also plays a part. 
With growing affluence, people prefer 
to go to higher-end hospitals in metros 
and stay in private air-conditioned 
rooms, including suites. The cost of the 
entire treatment package is influenced 
by the room the patient stays in. 

Compare and port 

Health insurance should not be a pur-
chase that, once made, is forgotten. 
“Keep comparing the policies from 
different providers to ensure you get 
the best premium and coverage,” says 
Jain. If you can find a policy that 
offers comparable or better coverage 
at a lower price, consider porting. 

Combining a base policy with a 
super top-up is another option. 
Dhawan suggests that the deductible 
on the super top-up should be equiv-
alent to the base policy’s sum insured. 

A young person who has a health 
policy should, upon getting married, 
convert it into a floater plan and add 
his wife (and later child) to it. Doing 
so is more cost-effective than buying 
separate plans for each member. 

Arora advises that fitness-con-
scious individuals should go for pol-
icies that offer activity-based dis-
counts (walk a certain number of 
steps each day and get a discount). 

Dodeja suggests buying a multi-
year policy, which can provide protec-
tion against both a hike in premium 
rates by the insurer and an increase in 
premium due to a change in age slab. 
Dhawan suggests going for a quality 
professional group cover (if you 
belong to one and a cover is available). 

If you can’t afford the premium, 
opt for co-pay as a last resort. This 
will, however, increase your out-of-
pocket expenses. “Fully understand 
the terms and conditions if you go for 
this option,” says Dodeja.

Combine base policy with super top-up; buy multi-year policy  
to cope with rising health insurance premiums 
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ER&D sails get trimmed  
amid FY25 outlook fog

SHIVAM TYAGI 
New Delhi, 13 May 

I
ndian engineering 
research and develop-
ment (ER&D) players, 

such as Tata Technologies, 
Tata Elxsi, and Cyient, among 
others, had a subdued 
January-March quarter of 
2023-24. The outlook for  
2024-25 (FY25) also remains 
unexciting amid weak discre-
tionary spending, prompting 
analysts to revise their growth 
expectations for the ongoing 
financial year (FY25). 

“We have cut FY25 earnings 
across companies by 2-9 per 
cent. The near term is not very 
encouraging with a moderate 
growth outlook due to weak 
spends by clients, elongated 
sales cycles, and limited visibil-
ity on the conversion of the 
order book,” Kawaljeet Saluja, 
Vamshi Krishna, and 
Sathishkumar S of Kotak 
Institutional Equities (KIE) 
wrote in a recent report. 

Except for KPIT 
Technologies, which is contin-
uing to benefit from tailwinds 
in the automotive (auto) sector 
and strategic partnerships with 
original equipment manufac-
turers, most ER&D players saw 
either flat or declining margins 
on a sequential basis. Tata Elxsi 
and L&T Technology Services 
(LTTS) earnings before inter-
est and tax (Ebit) margins fell 
by 100 basis points (bps) and 
30 bps, respectively. 

Others including Tata 

Technologies, Cyient, and 
KPIT largely recorded flat Ebit 
margins on a quarter-on-
quarter basis. 

This, coupled with disap-
pointing FY25 guidance from 
the management, has prom -
pted caution among analysts. 

Tata Elxsi and Cyient con-
stant currency revenues, at 
~905 crore and ~1,489 crore, 
respectively, were lower than 
expected while KPIT, LTTS, 
and Tata Technologies 
reported in-line numbers. 

InCred Capital has also 
revised its FY25 earnings esti-
mates from mid-double-digit 
growth to high single-digit 
growth for companies under 
their coverage. 

“High single-digit growth 
takes into account the com-
panies’ FY25 order book, mac-
roeconomic environment, and 
our interactions with the man-
agement. KPIT, followed by 
Persistent Systems, may out-
perform,” said Abhishek 

Shindadkr, equity analyst at 
InCred Capital. 

Analysts believe companies 
having higher exposure to  
auto and aerospace may shine 
amid a weak environment in 
FY25, but those with higher 
exposure to telecommunica-
tions service providers may 
remain on the weaker side. 

Valuation play 

On the bourses, share prices 
of pure-play ER&D players like 
Cyient, Tata Elxsi, LTTS, Tata 
Technologies, and KPIT have 
seen a deep correction of  
24.8 per cent, 18.6 per cent,  
17 per cent, 14.4 per cent, and 
3.3 per cent, respectively, so 
far in the current calendar 
year. By comparison, the S&P 
BSE Sensex has gained 0.5 per 
cent during the period. 

Yet, most of the ER&D 
players are commanding price-
to-earnings (P/E) multiples of 
20-25 times as, after the pan-
demic, these companies saw a 

significant rerating. 
At present, Cyient is trad-

ing at a P/E multiple of 38.39 
times, KPIT at 122.71 times, 
LTTS at 36.66 times, and Tata 
Elxsi at 56 times, shows BSE 
data. By comparison, their 
five-year P/E averages were in 
the range of 20-71 times. 

Given this, analysts at KIE 
have maintained their ‘sell’ rat-
ing on LTTS, KPIT, Tata Elxsi, 
and Tata Technologies factor-
ing in unrealistic long-term 
growth expectations. 

Shindadkr of InCred Cap -
ital, however, has a ‘hold’ rating 
for LTTS and ‘add’ for Cyient. 

“In my opinion, one 
should consider higher expo-
sure to larger, diversified and 
reasonably valued names like 
LTTS and Cyient, and then 
top up with concentrated, 
high growth and expensive 
names like KPIT and Tata 
Elxsi,” said Mohit Jain, 
research analyst at Anand 
Rathi Institutional Equities. 

In the face of weak 
client spends and 
elongated sales 
cycles, near-term 
outlook charts 
uncertain waters, 
say analysts

Analysts believe 
companies having  
higher exposure to auto 
and aerospace may  
shine amid a weak 
environment in FY25

RISING PREMIUM 
COSTS: WHAT NOT TO DO 
n Getting rid of the policy cover; 
remember that health 
insurance can take care of 
recurring claims in subsequent 
years (or even same year) 
whereas a corpus could get 
steadily depleted due to 
repeated hospitalisations 

n Reducing the sum insured as 
no-claim bonus accumulates:  
It could mean you may not be 
able to cope with medical 
inflation 

n Buying medical insurance 
only up to the level of premium 
on which tax benefit is 
available: Sum insured should 
be determined by your family's 
needs and medical history 

n Including elderly parents in 
the family floater (put them in a 
separate plan); doing so will 
push up the cost of your floater

IN CORRECTION MODE 
(As on May 13)                        CMP* (~)          YTD change (%) 

KPIT Technologies                   1,442.4                                 -4.7 

Tata Technologies                  1,020.9                                -13.5 

L&T Technology Services         4,413.4                                -16.0 

Tata Elxsi                                7,064.6                                -19.3 

Cyient                                      1,701.0                               -25.8 

 S&P BSE SENSEX                    72,776.1                                  0.7 

*CMP:Current market price; Compiled by BS Research Bureau Sources: Bloomberg, exchanges 

— TENDER CARE — — Advertorial

State-owned Bank of Baroda (BoB)  posted a marginal 2.3 per 
cent rise in net profit at Rs 4,886 crore for the fourth quarter 
ended March 2024. The bank had earned a net profit of  
Rs 4,775 crore in the January-March quarter a year ago. The 
total income increased to Rs 33,775 crore during the quarter 
under review, as against Rs 29,323 crore in the same period 
last year, BoB said in a regulatory filing. Interest income grew 
to Rs 29,583 стоге during the latest three- month period from 
Rs 25,857 crore in the corre- sponding quarter a year ago.

2nd National Lok Adalat was held on 11.05.2024 in Debts 
Recovery Tribunal-III, Delhi, under the auspices of Delhi State 
Legal Services Authority (DSLSA). In the 2nd National Lok 
Adalat, total 17 matters were taken up by the Bench compris-
ing of Shri. Shiv Kumar (Presiding Officer, DRT-III, Delhi) and 
Shri. Nishitosh Kumar Pandey (Recovery officer DRT-III, Delhi.)  
In the 2nd National Lok Adalat, total 17 cases were settled for 
an amount of Rs. 1342.35 Crores, under the settlement 
between the parties. 

BOB Q4 PROFIT RISES 2.3%  

TO RS 4,886 CRORE

DSLSA ORGANISES 2ND NATIONAL  

LOK ADALAT AT DEBTS RECOVERY 

TRIBUNAL-III, DELHI

Indian Overseas Bank (IOB), Bhitauli Branch was inaugurat-
ed by Shri JP Pandey, Vice Chancellor, AKTU on 10/05/2024. 
Shri Purna Chandra Satpathy, Chief Regional Manager, 
Lucknow Region &  Shri Satyam Pandey, Branch Manager, 
IOB and other dignitaries were present on the occasion. This 
branch is one of the 100 new branches announced by Shri Ajay 
Kumar Srivastava, MD&CEO, IOB this year. The bank aims to 
expand its reach in the state and provide better services to its 
customers. Shri Satpathy, CRM said that IOB is known for its 
excellent customer service. The bank believes that its  
customers are its biggest asset and their satisfaction is the key 
to the bank's success. Shri Satyam Pandey, BM said that his 
first priority is to meet the needs of the customers. He will 
ensure that all customers are served promptly and efficiently. 
At present, IOB is providing its banking services in 57 districts 
of Uttar Pradesh with a total of 219 branches. This new branch 
will make it easier for the people of the area to access  
banking services.

School bags, food items and bed sheets were distributed at 
Gandhi Ashram Harijan Seva 
Sangh School, Delhi by 
Union Bank of India in pres-
ence of Delhi Zonal Head 
Shri Kabir Bhattacharya, 
(Chief General Manager) 
and Shri Ganesh Prasad 
(Regional Head). 
Additionally, the Regional 
offices of Union Bank of 
India, also conduct various 
social activity & distributed 
School bags, Food items and 
bed sheets. At Old Age 
Home Ghaziabad, Earth 
Saviours Sanstha Gurugram, 
Ashirwad Old Age Home 
Karkadduma Delhi, Kamla Bakshi Elders Home Society, Delhi 
distributed School bags, Food items and bed sheets. 
On this occasion, the Zonal Head inspired the children to work 
hard with determination and willpower for their success.  
He further underline that Union Bank of India is deeply com-
mitted to its role as a responsible corporate entity. 

Union Bank 
of India's 
Keerambur  
Branch in 
Namakkal 
District has 
been shifted 
to SS 
Building, 
Main Road, 
Keerambur, 
Namakkal 
District. The branch, which has a safety vault and is fully air-
conditioned, was inaugurated by Mr.Satyaban Behara, Zonal 
Head of the bank's Chennai region. Nearby are Tamil Nadu 
Poultry Farmers' Association President Mr.K.Singaraj, Mr.A. 
Balusamy (Kanmani Poultry), Bank's Salem Regional Head Mr. 
P.M. Senthilkumar, and  Branch Manager 
Mr. Gautamaraj P.S.

IOB OPENS NEW BRANCH IN BHITAULI

UNION BANK OF INDIA, ZONAL OFFICE, 

DELHI, DISTRIBUTED SCHOOL BAGS, 

BED SHEETS, FOOD ITEMS AT VARIOUS 

PLACES IN DELHI NCR UNDER 

CORPORATE SOCIAL RESPONSIBILITY 

ON MAY 10, 2024

UNION BANK OF INDIA'S KEERAMBUR 

BRANCH SHIFTED TO NEW PREMISES

Hindustan Petroleum Corporation Limited (HPCL) has reported 
stellar financial performance with a record Consolidated Profit 
after Tax (PAT) of ₹ 16,015 crore during FY 2023-24 
(Consolidated Net Loss of ₹ 6,980 crore during the previous 
financial year). The Standalone PAT during FY 2023-24 was 
also highest ever at ₹ 14,694 crore (Standalone Net Loss of  
₹ 8,974 crore during the previous financial year).  
The Standalone PAT for the period Jan-Mar 2024 is ₹ 2,843 crore 
registering an increase of 437% over PAT of ₹ 529 crore  
reported during previous quarter Oct-Dec 2023. (PAT during the 
Jan-Mar 2023 was ₹ 3,223 crore).  
The Company has reported Revenue from operations of  
₹ 1,21,532 crore for the quarter Jan-Mar 2024 registering an 
increase of 6.2% over Revenue from operations of ₹ 1,14,445 
crore reported for the corresponding quarter of previous year. For 
the FY 2023-24, the Revenue from operations stood at  
₹ 4,61,638 crore (₹ 4,66,192 crore during the previous year). 
The Average GRMs (Gross of export duty) for the FY 2023-24 
were US$ 9.08 per barrel (US$ 12.09 per barrel during the pre-
vious financial year). Average GRMs (Gross of export duty) for 
the period Jan-Mar 2024 were US$ 6.95 per barrel (US$ 14.01 
per barrel during the corresponding period of previous year). The 
reduction in GRMs is in line with the trend of international  
product cracks.

HPCL BOARD RECOMMENDS BONUS  

EQUITY ISSUE AND FINAL  

DIVIDEND, HIGHEST EVER ANNUAL  

CONSOLIDATED PROFIT OF ₹ 16,015 

CRORES, 4QFY24 PAT JUMPS BY 437% 

OVER 3QFY24 PAT
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